2020 YEAR IN REVIEW

VIRGINIA'S PUBLIC LIBRARIES

ITEMS BORROWED (BY CATEGORY) LIBRARY VISITS

.
o (0 R

Books, Equipment, E-books,
DVDs and tools, toys, etc. E-zines,
CDs Downloadables

DIGITAL ITEMS BORROWED INTERNET COMPUTER USE

11,034,563

E-books, E-audiobooks, E-zines, Movies, Music, TV

MEETING ROOM BOOKINGS BORROWER COUNT

PROGRAM ATTENDEES REFERENCE QUESTIONS

99,953 TOTAL PROGRAMS

LlBRARlES } 167’819 Users of Curbside Service
PIVOTED

QU I C KI.Y AN D O/ of library systems provided live, v?rtual
RESPU N SIVELY > 69 A) programs to 708,058 attendees via the Internet

D U R I N G TH E > 7 2 cy of library systems created and provided recordings of
o

program content to 351,171 attendees via the Internet
COVID-19

PAN D EM I C: ) 897 of library systems provided outside service for
(@)

circulation of physical materials
} 100(7 of library systems continued to provide
O services to the public even when the building

was physically closed to the public
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